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	[bookmark: _Toc160636539]Assessment Task 2: Case studies


Task summary
For this task, you are required to respond to questions from three case studies to demonstrate your applied knowledge of legal and ethical considerations when communicating in a community services role including: informed consent, discrimination, cultures, child protection and duty of care.
Case Study 1: Maryanne and Yasmine
Case Study 2: Maya and Benny
Case Study 3: Jet and Neil
Resources and equipment required to complete this task
Access to a computer. 
You may use your learning materials as a reference if required.
When and where should the task be completed?
You must complete this task in your own time or at a time allocated by your trainer/assessor. 
Your assessor will provide you with the due date for this assessment task.
What needs to be submitted?
Your answers to all questions for each case study.
What do I need to do if I get something wrong?
If this task is marked as Not Satisfactory (N/S), your assessor will provide you with feedback about which parts of the task were deemed unsatisfactory or insufficient. You may need to submit the whole task again or only the parts of the task that were deemed unsatisfactory – your assessor will advise you. Your assessor will provide you with a due date by which you must resubmit. You have up to three attempts to achieve a Satisfactory outcome. 
Instructions
Research tasks are designed to test your skills in accessing and analysing relevant information: Use the following tips to help you complete the task:
For this task, begin by reading the case studies and then provide detailed answers to the questions that follow.
You must answer all questions and their parts correctly to achieve a Satisfactory outcome for this task.





	Case Study 1


	[bookmark: _Hlk110249695]Maryanne and Yasmine
Maryanne has a new elderly client named Yasmine, who is Lebanese. Yasmine does not speak much English but can understand common words. Normally her daughter, Mia, is present to translate for Yasmine. 
Mia is running late. Maryanne has a lot to do and decides to go ahead and explain to Yasmine what support she is going to be providing her today. Yasmine speaks in Lebanese to Maryanne and says Mia’s name. Maryanne becomes frustrated because she is short on time and cannot wait for Mia to arrive. She raises her voice and says to Yasmine, ‘Do you understand what I am saying?’
Yasmine finally nods, but it is clear that she is upset and just agreeing to stop Maryanne from being so frustrated. 
When Mia arrives, she is annoyed – Yasmine tells her that Maryanne was annoyed with her, so she just nodded even though she didn’t know what was going to happen.


QUESTION 1.1
Explain how Maryanne’s conduct has led to a breach of informed consent. What do you think Maryanne should have done in this situation?
	[bookmark: _Hlk219979618]


QUESTION 1.2
Often workers may be required to give information to their clients to help them make decisions about services or activities that can help meet their individual needs. List three sources of information that you may need to provide to clients to help them make informed decisions.
	

	

	





	Case Study 2



	Maya and Benny
Maya is an Aboriginal lady from the Kimberley region. She lives in a small, remote community but has recently entered an aged care facility as she is seriously ill with cancer. She is not expected to live more than a few months. The closest aged care facility that could take her was four hour’s drive from her home. The facility has only one male Aboriginal worker, Benny. The rest of the personal support workers are all female non-Aboriginal people. Most of the residents at the facility are not Aboriginal.
Maya does not settle well into the facility. She does not eat the food unless it has been brought to her by her family. She likes to chat with Benny and tells him that he is the only one who understands how she feels about being so far away from home. She will not let Benny assist her with tasks such as dressing and bathing, however, as he is male. She often refuses to shower.
Other residents have complained that Maya is rude and often ignores them, and never looks them in the face. They also say she is dirty, and they do not want to associate with her.



QUESTION 2.1
What issues does Maya face regarding communication with staff?
	


QUESTION 2.2
What issues does Maya face in communication with other residents?
	






QUESTION 2.3
What assistance can Benny give to other staff to assist them in communicating with Maya?
	[bookmark: _Hlk219979681]


QUESTION 2.4
Is Maya being rude when she doesn’t look people in the face when talking to them? Explain your answer.
	



	[bookmark: _Hlk111554670]Benny explains the process that will happen when Maya is near death. Various members of her family will gather to be with her. On her death, they will conduct a smoking ceremony to purify the room and remove bad spirits. The body will then be taken back to her homeland to be buried.
The health and safety officer says that he understands this is Maya’s custom, but the smoking ceremony cannot be undertaken in her room. This would set off the smoke detectors, and other residents may complain about the smoke. He suggests they do the smoking ceremony when her body is back at home.
Benny rolls his eyes and walks out of the room in disgust.


QUESTION 2.5
What are Maya’s rights to the smoking ceremony?
	






QUESTION 2.6
List two things that Benny can do to support Maya to ensure that her rights are met.
	[bookmark: _Hlk219979816]

	


QUESTION 2.7
List three things that Benny and the health and safety officer should do to resolve their differences.
	[bookmark: _Hlk219979836]

	

	


QUESTION 2.8
Assume that Benny and the health and safety officer are still in disagreement. The health and safety officer says that Benny is being rude and indignant, and Benny says the health and safety officer is being discriminatory in their decision-making. What should happen next?
	[bookmark: _Hlk219979862]












	Case Study 3


	Jet and Neil
Jet works in a Home and Community Care environment. One of Jet’s clients is Neil, a 19-year-old boy. Neil lives at home with his mother, stepfather and his younger brother Brett, who is almost 10. 
Jet has been caring for Neil since he was 15 when he sustained severe injuries during a car accident, and they have developed a good client–support worker relationship. 
Neil’s mother works long hours in the city, and his stepfather Victor works from home. His office is in a room adjacent to the garage. 
One day Neil is quite upset, and Jet is struggling to communicate with him. Neil keeps looking towards the hallway where the internal garage door is located. Jet realises he wants to say something but appears concerned about Victor’s presence.
Finally, Neil is able to disclose that he is worried about Victor abusing Brett. When Jet asks why Neil states that Brett has been withdrawn and quiet lately. Jet asks Neil why he thinks there would be abuse, as there may be many reasons why Brett is so quiet. 
It takes Neil some time and some difficulty, but he admits that he was abused by Victor when he was around Brett’s age. He is worried it might be happening again, but Brett won’t talk to him.


QUESTION 3.1
Does Jet have a duty of care to report this suspected abuse? What if Jet thinks that Neil is wrong about his assumptions?
	[bookmark: _Hlk219979889]


QUESTION 3.2
List five indicators that might suggest a child is at risk of harm.
	[bookmark: _Hlk219979910]

	

	

	

	


QUESTION 3.3
Mandatory reporting requires the reporting of suspected abuse. List the types of abuse that a mandatory reporter would need to communicate to authorities.
	[bookmark: _Hlk219979963]

	

	


QUESTION 3.4
Imagine that Neil asked Jet to be the person who remains involved in the case while it is investigated. Jet knows this isn’t how things work. Write down what Jet should tell Neil in regard to his work role limitations in this situation.
	[bookmark: _Hlk219980023]



	Several days later, Jet encounters Neil’s mother in the car park of his workplace. She abuses Jet loudly, telling him that he has destroyed their family by interfering, and how dare he believe such lies – Jet’s known Victor for years; he is not capable of such awful things! She tells Jet to ‘watch his back’ and hurries away.
Jet stands in the car park in shock. Several of his colleagues come up to him and give him support. He simply shakes his head. He can’t believe what just happened. She must have been waiting for him to finish his shift.






QUESTION 3.5
Explain what Jet should do in this situation.
	[bookmark: _Hlk219980041]























[bookmark: _Hlk219980086]
	[bookmark: _Toc115173208]Assessment Checklist: Assessment Task 2
	Attempt 1
	Attempt 2
	Attempt 3

	Did the student demonstrate the required level of competence for each of the following points?
	Comments
	Date:
	Date:
	Date:

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	[bookmark: _Toc78794496]Case Study 1: Maryanne and Yasmine

	Did the student answer all questions in the case study correctly in line with the decision-making rules provided in the Marking Guide? 
(Please note which questions were answered incorrectly below, where applicable.)
	
	
	
	
	
	
	

	If ‘no’ to the above, have arrangements been made for re-assessment?
	
	
	
	
	
	
	

	[bookmark: _Toc78794497]Case Study 2: Maya and Benny

	Did the student answer all questions in the case study correctly in line with the decision-making rules provided in the Marking Guide? 
(Please note which questions were answered incorrectly below, where applicable.)
	
	
	
	
	
	
	

	If ‘no’ to the above, have arrangements been made for re-assessment?
	
	
	
	
	
	
	

	[bookmark: _Toc78794498]Case Study 3: Jet and Neil

	Did the student answer all questions in the case study correctly in line with the decision-making rules provided in the Marking Guide? 
(Please note which questions were answered incorrectly below, where applicable.)
	
	
	
	
	
	
	

	If ‘no’ to the above, have arrangements been made for re-assessment?
	
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions the student must take to address the gaps.

	Comments: What did you observe? Are there any gaps? What did the student do to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.

	Assessment Task 2 Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	

















	[bookmark: _Toc160636541]Assessment Task 3: Communicate with a Client (Role play)


Task summary
In this task, you are required to demonstrate how you can communicate with a client to industry standards and expectations. 
This task is made up of two parts:
Part A: For this part of the task, you will be observed participating in a role play. You must demonstrate how you will communicate with a client in the work environment who is grieving the recent loss of a family member. You need to demonstrate how you would use appropriate communication skills whilst working within your work role’s boundaries and ethical requirements.
Part B: For this part of the task, you must compose an email to your Coordinator to request a meeting to debrief and discuss an ethical matter that arose during your recent interaction with a client
Further instructions for each part are provided below

WHAT HAPPENS IF YOU GET SOMETHING WRONG?
If your performance in the role play is deemed Not Satisfactory (N/S) or your assessor is unable to see all required observable items, your assessor will make arrangements to observe your performance again on another occasion. Your assessor will only need to see the items that were not able to be observed at the original assessment or that were Not Satisfactory.

	[bookmark: _Toc114673446][bookmark: _Toc115173211]Part A: Communicate with a Client


Task Instructions: Part A:
To prepare for this role play task, you must first read the provided scenario.
You are playing the role of Rose’s husband’s Individual Support Worker, Harry. 
A fellow student, a colleague, or your assessor is to play the part of Rose.
Arrive on the scene and acknowledge that Rose has requested to see you. As you interact with Rose you will be presented with an ethical dilemma to manage.
The role play should take approximately 10 minutes

WHEN AND WHERE SHOULD THE TASK BE COMPLETED?
Your assessor will either provide you with time in class or will set this as a homework task. 
Your assessor will provide you with the due date for this assessment.
Resources and equipment required to complete this task
A fellow student, a colleague, or your assessor to play the role of Rose. 
Banksia Care simulated workplace environment.
Supporting documents:
a. Code of Ethics
b. Privacy and Confidentiality Policy and Procedure
c. Code of Conduct Policy and Procedure
When and where should the task be completed?
You will complete this task with your assessor observing you in the classroom or online if specified by your assessor. 
Your assessor will advise you the date on which you will be required to complete the role play.
If your assessor is unable to directly observe you at the time of the assessment, arrangements will be made for you to video record yourself performing the tasks required and submit to your assessor online.
What needs to be submitted Part A?
You are not required to submit anything for this task.
If your assessor is unable to observe you during the role play, video evidence must be submitted. 


	Rose and James talked frankly about ageing and death long before either of them reached old age. They both agreed that they did not want to be kept alive artificially and that they would like to refuse treatment when they no longer had a good quality of life. 
When James was relocated from home care into residential aged care, he specified his wish, which was recorded on his file. His wife had medical power of attorney for him so that she could make decisions about his treatment if he was not able.
After a period of time, his health worsened. He no longer knew his wife and suffered pain and discomfort. He suffered many chest infections.
After one particularly bad chest infection, Rose spoke to James’s doctor and said that she no longer wanted his chest infections to be treated with antibiotics. The doctor knew James’s wishes and agreed that this was what he would have wanted.
His next chest infection was his last. He died peacefully and with dignity. 
It has now been three days since James passed away. Rose comes to your workplace to gather the rest of James’s belongings and requests to see you as you were James’s long-term support worker in their home. You go to James’s room, where she is packing up the last of his bits and pieces.



	During the role play, your assessor will be looking to see that you can:
show respect at all times in your communication with Rose 
clearly explain your work role boundaries and ethical requirements 
ensure Rose understands what you are telling her 
use appropriate verbal and non-verbal communication 
appreciate the constraints to communication involved in this situation and interact with Rose sensitively and respectfully 
use effective communication skills to defuse the situation and stop Rose from getting angry or even more upset
ensure Rose understands why you can’t do what she wants you to do.







	[bookmark: _Toc115173212]Assessment Checklist: Part A
	Attempt 1
	Attempt 2
	Attempt 3

	Did the student demonstrate the required level of competence for each of the following points?
	Comments
	Date:
	Date:
	Date:

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Show respect at all times in their communication with Rose.
	
	
	
	
	
	
	

	Clearly explain their work role boundaries and ethical requirements.
	
	
	
	
	
	
	

	Ensure Rose understands what they are telling her.
	
	
	
	
	
	
	

	Use appropriate verbal and non-verbal communication.
	
	
	
	
	
	
	

	Appreciate the constraints to communication involved in this situation and interact with Rose sensitively and respectfully.
	
	
	
	
	
	
	

	Use effective communication skills to defuse the situation and stop Rose from getting angry or even more upset.
	
	
	
	
	
	
	

	Ensure Rose understands why they couldn’t do what she wanted them to do.
	
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student do to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.

	[bookmark: _Hlk219980245]Assessment Task 3: Part A Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	





	Part B: Email Coordinator


For this part of the task, you are required to comply with legal and ethical responsibilities and request a meeting to discuss difficulties with your Coordinator.
To carry out the task, working as Harry Jenkins, Personal care worker for Banksia Care, you must compose an email to your Coordinator, Joyce Kiehne. Explain that the email’s purpose is to request a meeting to discuss an ethical matter that arose in your dealings with a client. 
Ensure your email follows the legislation and Banksia Care requirements outlined in the following documents:
d. Banksia Care Communications Policy and Procedure 
e. Information Technology Policy and Procedure 
f. Privacy and Confidentiality Policy and Procedure
g. Code of Conduct Policy and Procedure
h. The Privacy Act 1988

Follow the procedures within and use the Banksia Care email template to develop your written correspondence. Note: you are not required to send the email as you are simulating the entire process with your assessor.

WHEN AND WHERE SHOULD THE TASK BE COMPLETED?
You will complete this task in your own time, or you may be provided with time in class to complete it (where applicable). 
You will be advised of the due date for this task.
Resources and equipment required to complete this task
Access to your learning materials. 
Access to a computer, printer and internet.
Access to Microsoft Word (or a similar program).
The Privacy Act 1988
Supporting documents:
i. Email Template 
j. Communications Policy and Procedure 
k. Information Technology Policy and Procedure.
l. Privacy and Confidentiality Policy and Procedure.
m. Code of Conduct Policy and Procedure.
When and where should the task be completed?
You will complete this task with your assessor observing you in the classroom or online if specified by your assessor. 
Your assessor will advise you the date on which you will be required to complete the role play.
If your assessor is unable to directly observe you at the time of the assessment, arrangements will be made for you to video record yourself performing the tasks required and submit to your assessor online.
What needs to be submitted Part B?
Email to Joyce Kiehne, Coordinator of Banskia Care.

	[bookmark: _Toc115173214]Assessment Checklist: Part B
	Attempt 1
	Attempt 2
	Attempt 3

	Did the student demonstrate the required level of competence for each of the following points?
	Comments
	Date:
	Date:
	Date:

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Completed written and electronic workplace documents to Banksia Care standards.
	
	
	
	
	
	
	

	Followed Banksia Care communication policies and procedures for using digital media.
	
	
	
	
	
	
	

	Exchange information clearly in a timely manner and in line with Banksia care confidentiality procedures.
	
	
	
	
	
	
	

	Comply with legal and ethical responsibilities and refer issues impacting client rights and responsibilities to discuss with Coordinator.
	
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student do to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.

	[bookmark: _Hlk219980415]Assessment Task 3: Part B Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	





	[bookmark: _Toc494110835][bookmark: _Toc160636543]Assessment Task 4: Communicate with Co-workers 


[bookmark: _Hlk494135417]Task summary
In this task, you are required to demonstrate how you can communicate with a co-worker and a colleague to industry standards and expectations.

This task is made up of two parts:

Part A: For this part of the task, you will be observed participating in a role play. You must demonstrate how you would deal with a co-worker in the workplace who is being difficult and not cooperating with both their and your work requirements. You need to demonstrate how you would handle the situation, using appropriate communication skills and negotiating an outcome. 

Part B: For this part of the task, you must compose an email to your Coordinator to request a meeting to discuss difficulties in meeting the previous work requirements with your co-worker whilst following company communication policy and procedures

Further instructions for each part are provided below
[bookmark: _Hlk494135545]What do I need to do if I get something wrong?
If your performance in the role play is deemed Not Satisfactory (N/S) or your assessor is unable to see all required observable items, your assessor will make arrangements to observe your performance again on another occasion. Your assessor will only need to see the items that were not able to be observed at the original assessment or that were Not Satisfactory.
For submission items that were Not Satisfactory, your assessor will provide you with feedback and a due date by which you must resubmit. You have up to three attempts to achieve Satisfactory performance. 

	Part A: Communicate with Co-worker



Task Instructions: Part A:
To prepare for this role play task, you must first read the provided scenario.
A fellow student, a colleague or your assessor will play the part of Candy and you are playing the role of Candy’s co-worker Harry. When she arrives on the scene, you must ask her to start helping you because Joyce wants everything cleaned up immediately to avoid any risk of accident or injury. 
Clearly explain to Candy what you want her to do (help you clean up, lift items, place items that you aren’t sure should be disposed of in a corner, and take rubbish down to the compactor). Candy will interact with you, expect resistance and be prepared to negotiate with her to get everything done.
The role play should take approximately 10 minutes






Resources and Equipment Required:
Banksia Care simulated workplace environment 
A fellow student, a colleague, or your assessor to play the role of Candy 
Supporting documents:
1. Code of Ethics 
2. Code of Conduct Policy and Procedure 
When and where should the task be completed?
You will complete this task with your assessor observing you in the classroom or online if specified by your assessor. 
Your assessor will advise you the date on which you will be required to complete the role play.
If your assessor is unable to directly observe you at the time of the assessment, arrangements will be made for you to video record yourself performing the tasks required and submit to your assessor online.
What needs to be submitted Part A?
You are not required to submit anything for this task.
If your assessor is unable to observe you during the role play, video evidence must be submitted.


	You have been asked by your Coordinator Joyce at Banksia Care to clean out the storeroom – it is starting to become a workplace hazard, and she wants it cleaned up before someone is hurt or something gets damaged. 
Nothing has been sorted, and there is stuff all over the floor. 
Joyce tells you that Candy will help you clean up. She’s just on a break at the moment and will be down to help you in about five minutes when her break ends. He wants you to have it done within two hours.
Candy hates doing these types of jobs. She’ll do anything she can to do as little work as possible and is often argumentative and rude. Candy is an administrative officer.
You go to the storeroom and start cleaning up. 
Candy finally arrives 20 minutes later, long past her break time. You ask her where she has been because you have been waiting for her to help you lift something that needs two people. 
She immediately gets snappy with you, and you can tell she’s got an attitude.



	During the role play, your assessor will be looking to see that you can:
explain the timeframes of the job as given by Joyce and negotiate with Candy to get the job done faster (you will need to think of ways in which you could work together to get the job done efficiently)
show respect at all times in your communication with Candy, regardless of how she speaks to you 
use appropriate verbal and non-verbal communication to get Candy to understand what you want
appreciate the constraints to communication involved in this situation and use effective communication skills to resolve the situation 
recognise the non-verbal cues being shown by Candy and adjust your communication as necessary.



	[bookmark: _Toc115173218]Assessment Checklist: Part A
	Attempt 1
	Attempt 2
	Attempt 3

	Did the student demonstrate the required level of competence for each of the following points?
	Comments
	Date:
	Date:
	Date:

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Clearly explain to Candy what they needed her to do.
	
	
	
	
	
	
	

	Explain the timeframes of the job as given by Joyce and negotiate with Candy to get the job done faster.
	
	
	
	
	
	
	

	Show respect at all times in their communication with Candy, regardless of how she spoke to them.
	
	
	
	
	
	
	

	Use appropriate verbal and non-verbal communication to get Candy to understand what they wanted.
	
	
	
	
	
	
	

	Use effective communication skills to resolve the situation.
	
	
	
	
	
	
	

	Recognise the non-verbal cues being shown by Candy and adjust their communication as necessary.
	
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student do to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.

	[bookmark: _Hlk219980628]Assessment Task 4: Part A Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	














	Part B: Email Coordinator


For this part of the task, you are required to identify early signs of potentially complicated or difficult situations and report according to organisational procedures. 
To carry out the task, working as Harry Jenkins, Personal Care Worker for Banksia Care, you must compose an email to your Coordinator Joyce Kiehne. Explain that the purpose of the email is to request a meeting to discuss the difficulties that arose in completing the previous work tasks allocated for yourself and co-worker Candy.
Ensure your email follows the legislation and Banksia Care requirements outlined in the following documents:.
n. Banksia Care Communications Policy and Procedure 
o. Information Technology Policy and Procedure 
p. Privacy and Confidentiality Policy and Procedure
q. Code of Conduct Policy and Procedure
r. The Privacy Act 1988
Follow the procedures within and use the Banksia Care email template to develop your written correspondence. Note: you are not required to send the email as you are simulating the entire process with your assessor.
Resources and equipment required to complete this task
Access to your learning materials. 
Access to a computer, printer and internet.
Access to Microsoft Word (or a similar program).
Supporting documents:
s. Email Template 
t. Communications Policy and Procedure 
u. Information Technology Policy and Procedure.
v. Privacy and Confidentiality Policy and Procedure.
w. Code of Conduct Policy and Procedure.
x. The Privacy Act 1988
When and where should the task be completed?
You will complete this task in your own time, or you may be provided with time in class to complete it (where applicable). 
You will be advised of the due date for this task.
What needs to be submitted Part B?
Email to Joyce Kiehne, Coordinator of Banskia Care








	[bookmark: _Toc115173220]Assessment Checklist: Part B
	Attempt 1
	Attempt 2
	Attempt 3

	Did the student demonstrate the required level of competence for each of the following points?
	Comments
	Date:
	Date:
	Date:

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Completed written and electronic workplace documents to Banksia Care standards.
	
	
	
	
	
	
	

	Followed Banksia Care communication policies and procedures for using digital media.
	
	
	
	
	
	
	

	Exchange information clearly in a timely manner and in line with Banksia care confidentiality procedures.
	
	
	
	
	
	
	

	Identify early signs of potentially complicated or difficult situations and report to discuss with Coordinator.
	
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student do to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.

	[bookmark: _Hlk219980916]Assessment Task 4: Part B Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	




	Assessment Task 5: Case studies


Task summary
In this task, you are required to demonstrate how you can communicate and work with a colleague to industry standards and expectations.
This task is made up of two parts:
Part A: For this part of the task, you will be observed participating in a role play. You must demonstrate how you will communicate with your Coordinator. You need to demonstrate how you would work in a professional manner with this person, respecting their authority and position within the workplace. Case Study 2: Maya and Benny. 

Part A: For this part of the task, you must complete a provided Professional Development form for your Coordinator in order to initiate actioning skill development opportunities in work practices.

Further instructions for each part are provided below
What Happens if you get Something Wrong?
If your performance in the role play is deemed Not Satisfactory (N/S) or your assessor is unable to see all required observable items, your assessor will make arrangements to observe your performance again on another occasion. Your assessor will only need to see the items that were not able to be observed at the original assessment or that were Not Satisfactory.
For submission items that were Not Satisfactory, your assessor will provide you with feedback and a due date by which you must resubmit. You have up to three attempts to achieve Satisfactory performance. 

	Part A: Communicate with Co-worker


Task Instructions: Part A:
For this task, you will be observed participating in a role play to confirm you can perform to industry standards and expectations.
In this role play, you must demonstrate how you will communicate with your Coordinator to cover four main areas:
discuss how you communicated with a client relating to an ethical matter
discuss difficulties encountered in completing work tasks, meeting timeframes, and expectations with a co-worker
identify and voice improvements in work practices
seek feedback and advice on areas to initiate own professional development.
To prepare for this role play task, you must first read the provided scenario
Prepare for your meeting by developing some questions that you can ask with regards to how you performed communicating with Rose, how you performed working with Candy and you must also seek feedback on further areas you can work on to develop your communication skills and knowledge. 
In addition to these questions, prepare some ideas to discuss with your Coordinator for improved communication practises along the lines of professional development. Access and read the Banksia Care Continuous Improvement Policy and Procedure and bring this document so you can refer to it and confirm with your coordinator how this document fits into this part of your meeting. 
The meeting will at times be frustrating as your coordinator Joyce is very busy and distracted, however you are expected to remain respectful and professional at all times. 
The meeting will conclude with your Coordinator giving you an additional task to undertake. Be prepared to take notes, refer your Coordinator to the Banksia Care Continuous Improvement Policy and Procedure, confirm all task instructions, time frames and expectations. 
Your assessor will play the part of your Coordinator, Joyce Kiehne
The role play meeting should take approximately 20 minutes. 
Resources and Equipment Required:
Assessor to play the role of your Coordinator, Joyce Kiehne.
Banksia Care simulated workplace environment.
Supporting documents:
1. Continuous Improvement Policy and Procedure.
When and where should the task be completed?
You will complete this task with your assessor observing you in the classroom or online if specified by your assessor. 
Your assessor will advise you the date on which you will be required to complete the role play.
If your assessor is unable to directly observe you at the time of the assessment, arrangements will be made for you to video record yourself performing the tasks required and submit to your assessor online.
What needs to be submitted Part A?
You are not required to submit anything for this task.
If your assessor is unable to observe you during the role play, video evidence must be submitted.










	It has been almost a week since you sent both emails to your Coordinator, Joyce Kiehne to request a meeting and you have been working mostly off-site providing Individual Support to a range of clients. This means you also have not had the opportunity to see her in person.
Today you are in the workplace, and you bump into Joyce in passing in the corridor. Joyce acknowledges that she did receive and read both of your recent emails. She has told you that she is available to meet in her office later that day at 4 p.m. In the brief conversation, she mentioned that she would also like to hear from you your ideas on how to improve upon existing processes.



	During the role play, your assessor will be looking to see that you can:
work in a professional manner with this person, respecting their authority and position within the workplace 
demonstrate effective communication skills and use correct workplace and industry terminology
seek advice from your manager on areas for improvement and accessing professional development
put forth your ideas that contribute to improvements in work practices and seek feedback on suggestions from your manager
model by example and make productive suggestions to improve work practices that can be implemented in accordance with Banksia Care requirements
use active listening skills and questioning skills to ensure you understand the instructions and timeframe you are being given
read the Banksia Care Continuous Improvement Policy and Procedure and clarify understanding with your coordinator.


















	[bookmark: _Toc78794501][bookmark: _Toc115173224]Assessment Checklist: Part A
	Attempt 1
	Attempt 2
	Attempt 3

	Did the student demonstrate the required level of competence for each of the following points?
	Comments
	Date:
	Date:
	Date:

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Work in a professional manner with their Coordinator, respecting their authority and position within the workplace.
	
	
	
	
	
	
	

	Demonstrate effective communication skills and use correct workplace and industry terminology.
	
	
	
	
	
	
	

	Seek advice from manager on areas for improvement and accessing professional development.
	
	
	
	
	
	
	

	Put forth their ideas that contribute to improvements in work practices and seek feedback on suggestions from manager.
	
	
	
	
	
	
	

	Model by example and make productive suggestions to improve work practices that can be implemented in accordance with Banksia Care requirements.
	
	
	
	
	
	
	

	Use active listening skills and questioning skills to ensure they understood the instructions and timeframes being given.
	
	
	
	
	
	
	

	Read the Banksia Care Continuous Improvement Policy and Procedure and clarify understanding with coordinator.
	
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student do to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.

	[bookmark: _Hlk219981077]Assessment Task 5: Part A Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	




	Part B: Communicate with Co-worker


Task Instructions: Part b:
For this part of the task, you are required to read the email from your coordinator Joyce Kiehne as it contains further instructions to meet the task requirements.
You must investigate professional development providers that offer programs in communication skills for support workers, then populate these into the provided template. The template has one example (Auslan) to get you started. As a minimum, you must provide three suggestions.
Resources and Equipment Required:
Access to your learning materials.
Access to a computer, printer and internet.
Access to Microsoft Word (or a similar program).
When and where should the task be completed?
You will complete this task in your own time, or you may be provided with time in class to complete it (where applicable). 
You will be advised of the due date for this task.
What needs to be submitted Part B?
Completed Continuous Improvement Form – Staff Professional Development.
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	To:
	Harry Jenkins (harry@banksia.com.au)

	
	From:
	Joyce Kiehne (joyce@banksia.com.au)

	
	Date/time:
	Friday 9 a.m.

	
	Subject:
	Professional Development Ideas

	
	Attachment:
	Continuous Improvement Form – Staff Professional Development

	Good morning Harry,
Thank you for meeting with me yesterday. I’d like to thank you for the discussions that we had around existing communication practices and also for expanding upon this with continued professional development.
To confirm what I need you to do from the conclusion of our meeting, can I please ask you to complete the attached form with your suggestions? I would like to see three or more suggestions please.
I will need to see the connection between how this PD links to our service offerings. There are three main areas in the form.
I would like to see the Name of provider (source), the type of Professional Development it is and what areas of individual support Area/s this would improve and support. Include for each PD, how it supports the legal and ethical aspects of health and community services work.
I look forward to reviewing your professional development recommendations.
Kind Regards, 
Joyce Kiehne

	[image: Logo, company name

Description automatically generated]Care Coordinator
12–18 Wattle Drive, Forest Grove VIC 3998
Phone: 03 6987 4521
banksia.eduworks.com.au 


Attachment
Continuous Improvement Form – Staff Professional Development 
	Continuous Improvement Form – Staff Professional Development

	Type of Professional Development
	Name of Provider
	Legal and Ethical Area/s this Would Support

	E.g. Auslan short courses for support workers
	E.g. Expression Australia
	E.g. Duty of care, providing communication support when working with hearing impaired clients

	
	
	

	
	
	

	
	
	

	
	
	





















	[bookmark: _Toc115173226][bookmark: _Hlk219981152]Assessment Checklist: Part B
	Attempt 1
	Attempt 2
	Attempt 3

	Did the student demonstrate the required level of competence for each of the following points?
	Comments
	Date:
	Date:
	Date:

	
	
	Yes
	No
	Yes
	No
	Yes
	No

	Contribute to identifying improvements in work practices.
	
	
	
	
	
	
	

	Initiate action to promote and model changes to improved work practices in line with Banksia Care requirements Professional development needs.
	
	
	
	
	
	
	

	Identify lines of communication between Banksia Care and other services.
	
	
	
	
	
	
	

	Complete written and electronic workplace documents to Banksia Care standards.
	
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student do to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.



	[bookmark: _Hlk219981211]Assessment Task 5: Part B Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	





	[bookmark: _Toc447698630][bookmark: _Toc78794519][bookmark: _Toc107591370][bookmark: _Toc115173227][bookmark: _Hlk219981341][bookmark: ARTUnitPage]Assessment Outcome Summary


This section records the outcome of each task so that the final assessment outcome can be determined. 
The Assessment Outcome Summary Table shows all the assessment tasks required for this unit.
Task Outcomes
For each attempt at each task, fill in the Task Outcome, either Satisfactory or Not Satisfactory, insert the date of the decision and your initials. Fill in the task outcome for each attempt.
Students must receive a Satisfactory outcome for each task that relates to a unit, to be marked Competent for the unit.
Unit Assessment Results
When a student has attempted all tasks, but one or more tasks are marked as Not Satisfactory, a Not Yet Competent unit result must be entered in the Unit Assessment Results section.
Once the student has satisfactorily completed all tasks, enter a unit result of ‘Competent’.



	[bookmark: _Toc78794520][bookmark: _Toc107591371][bookmark: _Toc115173228][bookmark: _Hlk219981355]Assessment Outcome Summary Table: CHCCOM005 Communicate and work in health or community services

	Assessment Tasks
	Task Outcomes

	
	Satisfactory (S)
Not satisfactory (NS)
	Date
	Assessor initials

	Assessment Task 1: Knowledge Questions
	
	
	

	
	
	
	

	
	
	
	

	Assessment Task 2: Case Studies
	
	
	

	
	
	
	

	
	
	
	

	Assessment Task 3: Communicate with a Client

	Part A: Communicate with a Client 
	
	
	

	
	
	
	

	
	
	
	

	Part B: Email Coordinator
	
	
	

	
	
	
	

	
	
	
	

	Assessment Task 4: Communicate with Co-workers

	Part A: Communicate with a Co-worker
	
	
	

	
	
	
	

	
	
	
	

	Part B: Email Coordinator
	
	
	

	
	
	
	

	
	
	
	

	Assessment Task 5: Communicate with Coordinator

	Part A: Meeting with Coordinator 
	
	
	

	
	
	
	

	
	
	
	

	Part B: Complete Documentation
	
	
	

	
	
	
	

	
	
	
	

	Unit Assessment Results
	Unit Result (C/NYC)
	Date
	Assessor initials

	CHCCOM005 Communicate and work in health or community services
	
	
	

	
	
	
	

	
	
	
	

	Assessor Name:

	Assessor Signature:
	Date:
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