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In the following task, the student was assessed as;
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	[bookmark: _Toc160636539]Assessment Task 2: Client Rights and Responsibilities (Research project)


Task summary
This assessment task is divided into three parts, with subparts:
Part A: Collaborate With Your Supervisor:
a. Step 1: Prepare and meet with your supervisor
b. Step 2: Develop your Work Plan and send it to your supervisor.
Part B: Collaborate With Supervisor and a Mentor
Part C: Review Your Work Plan and Performance.
What do I need to do if I get something wrong?
If your assessor determines that your work is not satisfactory, they will provide written feedback explaining why, as well as timelines for resubmission. 
Part A: Collaborate With Your Supervisor
Task Instructions: Part A
Read the scenario below and follow the steps.
Step 1: Prepare and meet with your supervisor.
c. Read the OzHandz documents and prepare your ideas for a meeting.
d. Meet with your supervisor.
Step 2: Develop your Work Plan and send it to your supervisor in an email.
e. From the information gathered in the meeting, develop your draft plan.
f. Send an email to your supervisor and submit the first draft of your work plan.
Resources and equipment required to complete this task
Access to your learning materials.
Computer with Microsoft Office and internet access.
Space for a meeting.
The following supporting documents:
Work Plan Template
g. Meeting Plan Template
h. Code of Conduct
i. About OzHandz.
When and where should the task be completed?
Your assessor will advise you about the date and time of the meeting and submission dates for your work plan and revised work plan. 
What needs to be submitted?
First draft of Work Plan.
Meeting Plan.
Email to supervisor (Screen Shot)


	OzHandz is a community service provider. Ari Littleton has just received confirmation of employment with OzHandz as a Community Support Worker. Ari will be meeting his supervisor tomorrow morning to begin an induction. 
Ari has been given an outline of what to prepare before the meeting. This includes reading the code of conduct and information about OzHandz. Ari must also think about possible work goals so that he can begin completing a work plan.
Ari is excited about embarking on a new role within a reputable community service organisation. He begins preparation for the meeting at 9 a.m. Monday morning.


Imagine that you are Ari. You will be meeting with your supervisor (your assessor) to discuss your job’s tasks, priorities and goals for your first two weeks of work. You will then develop a plan using the provided Work Plan Template.
1. Step 1: Prepare and meet with your supervisor.
Access the following documents:
Work Plan Template (included)
Meeting Plan Template (included)
About OzHandz (included)
Code of Conduct (included)
Read ‘About OzHandz’ and the ‘Code of Conduct. This is to develop an understanding of the organisation’s goals and plans, and what your individual work goals and plans will be. There should be a direct relationship between your goals and what the company is trying to achieve. 
Use the Meeting Plan Template to make notes before the meeting and during the meeting. You will need to submit the Meeting Plan with your notes to your assessor. Keep a copy for yourself as you will need your notes to complete the next step.
After the meeting, your assessor will give you a time to submit your completed Work Plan draft.
This is a role play where your assessor will play the supervisor’s role.
The purpose of the meeting is to discuss and agree on your work goals and plans.
Your assessor will give you a time limit for you to develop your work plan. You are expected to plan and prioritise your workload within the allocated timeframe.
Discuss with your supervisor:
your understanding of the relationship between your individual work goals and plans, and organisation’s goals and plans
your understanding of the people who can help you to achieve your goals and plans
use your meeting plan to help you organise your ideas and prompt you during the discussion.

	During the meeting, you are required to demonstrate effective communication skills including:
· speaking clearly and concisely
· using effective non-verbal communication skills to encourage audience interest (body language)
· responding to questions 
· asking questions to seek feedback
· use of active listening techniques, such as paraphrasing information given, to confirm and clarify understanding
· use of language and expressions suitable to the audience and the context of the meeting.
Throughout your discussion, you will also need to show that you understand the following:
· the Code of Ethics
· OzHandz’ goals and plans
· the job roles and responsibilities
· how your goals and plans align with OzHandz’ goals and plans.



About OzHands
Executive Summary
Established by Rebecca Ozicki in 2015, OzHandz Community Services has been serving local communities; providing a full range of community services to empower people and communities to fulfil their goals. Our professional team are regularly involved in professional development, learning new and up-to-date skills to facilitate social inclusion and the wellbeing of individuals or groups. We provide essential services directly and link our clients with agencies that work with us to provide specialised assistance.
MISSION
Delivering service to empower people and their communities.
Vision
To create opportunities that inspire individuals and communities.
Values
We pride ourselves on our values of integrity, social justice, commitment to social inclusion, confidentiality and respect for self-determination. 
Objectives
1. Advocating for those experiencing inequality, injustice or discrimination. 
2. Always developing action plans to fulfill peoples’ basic needs. 
3. Opening up opportunities for all people.
4. Implementing programs that create a sense of cooperation and unity within communities.
5. Coordinate individuals, groups and our organisation to focus towards specific targets.
6. To support our staff through training and career development, to be the best they can be in all they do.
Roles and Responsibilities
As an OzHandz employee, the roles and responsibilities are varied depending on individual clients and community needs. However, below is a list of some of the more regular duties:
1. assessing the needs of clients or a community group
2. planning, developing and implementing support programs
3. monitoring and reporting on the progress of clients
4. referring clients to agencies that can provide additional help or requesting that agencies assist in us with community group projects
5. providing personal care assistance
6. assisting with domestic household duties including meal preparation
7. organising various activities for clients or community groups to keep them engaged, create a sense of empowerment or unify a community.
Information inspired by: ‘What’s it like to be a Community Support Worker?’
https://www.seek.com.au/career-advice/role/community-support-worker (cited 06/07/22)
https://au.indeed.com/career-advice/career-development/what-is-community-service-worker (cited 06/07/22)







Code of Conduct

Ethical Principles

Ethical principles on which this code of conduct is based are:
respect for others
integrity
diligence
economy and efficiency


Respect for Others

All staff are expected to treat others, including other staff and clients, with fairness and respect. This involves:
courtesy and responsiveness in dealing with others
being sensitive to and respecting the rights and dignity of others
making reasonable, fair and consistent decisions
avoiding behaviour which might reasonably be perceived as harassment, victimisation or intimidation
avoiding discrimination on grounds such as age, race, sex, pregnancy, sexuality, ethnic background, nationality, disability, political conviction, religious belief or other grounds covered by relevant legislation
allowing alternative points of view to be expressed and reasonably debated.


Integrity

All OzHandz’ staff have an obligation as a citizen and as an employee to observe the laws of the State and Commonwealth.
Staff are required to be familiar and comply with all relevant OzHandz’ policies, procedures, and codes of practices of the organisation. 



Diligence

Staff are expected to carry out their duties in a professional, ethical and diligent manner at all times. This means staff must:
Make decisions fairly, impartially and without bias, using the best factual information available.
Keep records and documentation to support their decisions.
Continuously develop their knowledge in their professional fields and areas of responsibility. 
Exercise best judgment in the interests of clients.
Maintain adequate documentation to support decisions made.
Ensure outside interests do not interfere with their ability to meet the responsibilities of their role.
Adhere to professional codes of conduct and standards of ethics.
Act responsibly when becoming aware of any unethical behaviour or any wrong doing by any other person. This may involve a report to a senior member of staff or to external authorities.





Economy and Efficiency

Staff should use OzHandz’ resources, facilities and intellectual property only for legitimate purposes related to their role with OzHandz.
Staff should avoid waste or minimise it where avoidance is not possible. 
Staff should maintain sufficient security and protection of OzHandz’, facilities, resources and intellectual property. 


Conflicts of Interest

Staff should be honest in performing their roles and avoid conflicts between their private interests and those of their responsibilities to OzHandz. 
Conflicts of interest may arise when a staff member is in a situation where personal circumstances are affected by the decisions or duties carried out in their role. A conflict may arise when any of the following are involved:
financial interests
personal or sexual relationships
personal beliefs
outside employment
political participation
use of confidential information
use of facilities, equipment and resources
acceptance of gifts or benefits.

All staff must act responsibly and report any actual or perceived conflicts of interest that arise as part of their role. If there is any question as to whether a conflict exists, staff must discuss the circumstances to management to determine whether a conflict exists. Appropriate strategies will be developed to manage any reported or perceived conflicts of interest.

Breach of the Code

This code of conduct is designed to promote and enhance the ethical practice of staff. If any staff member is found to have breached this Code, OzHandz may decide to take action against them. This may include disciplinary action for misconduct or serious misconduct. Any such action may result in sanctions imposed, including and up to termination of employment. 

Legislation

This code of conduct is informed by the following legislation with which all staff must comply: 
Fair Work Act 2009
Work Health and Safety Act 2011
Anti-Discrimination Act 1977 (NSW)
Privacy Act 1988
Copyright Act 1968














	Meeting Plan 

	Employee’s name:
	Date: 

	Organisation’s Goals and Plans:

	My goal ideas:

	Resources to help me achieve my goals and plans (people and equipment):

	Write four questions that you have and any notes that you collect from the meeting:






1. Step 2: Develop your work plan and send it to your supervisor in an email.
Complete the Work Plan Template by including what was discussed with your supervisor. Identify the times for tasks and include them in your daily schedule. 
Include in your plan:
tasks that must be included in the daily schedule for your first week
two short-term goals
one long-term goal
at least one task you could complete for each goal e.g. observe a colleague with a client
individual goals are aligned to OzHandz’ Mission, Vision and Objectives.
The Work Performance Review part of the plan will be completed in Part C.
Save this document as Draft Work Plan. 
You are going to write an email to submit your Draft Work Plan to your supervisor (assessor) and seek feedback.
Your email must:
be grammatically correct and written professionally
summarise the contents of the attachment
seek feedback so you can improve your work plan
be between 50–100 words
have attached the first draft of your work plan
ensure that you submit your draft work plan within the timeframe given to you at the meeting.

	Work Plan - draft

	Employee’s name:
	
	Supervisor’s name:
	

	Start Date:
	
	Review Date:
	

	Time
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	8:30–9:30
	
	
	
	
	

	9:30–10:30
	
	
	
	
	

	10:30–11:30
	
	
	
	
	

	11:30–12:30
	
	
	
	
	

	12:30–1:30
	
	
	
	
	

	1:30–2:30
	
	
	
	
	

	2:30–3:30
	
	
	
	
	

	3:30–4:30
	
	
	
	
	

	4:30–5:30 
	
	
	
	
	

	Short Term Goal 1
	Write your goal and a task underneath.




	Short Term Goal 2
	Write your goal and a task underneath.




	Long Term Goal
	What would you like to achieve in your first three months?





	
	Screen Shot of Email

	Include the screen shot of your email to your supervisor as evidence. Ensure that you have labelled your work plan as an attachment from above. 
Tip: Save this document as a work plan for your email attachment. 




































	Part B: Collaborate With Supervisor and Mentor


Task Instructions: Part B
Read the scenario below.
Follow the instructions for a role play meeting with your supervisor and a mentor.
The meeting is for you to seek feedback and identify ways of improving performance.
Resources and equipment required to complete this task
Access to your learning materials.
Access to your Work Plan (to discuss).
Access to your Meeting Plan (to discuss).
Note paper and pen.
When and where should the task be completed?
Your assessor will advise you about the date and time of the meeting. 
What needs to be submitted?
You are not required to submit anything for this part.






































	Ari has been welcomed into a supportive team at OzHandz. It has only been one week since Ari started; however, Ari feels a little overwhelmed by all of the processes he has to remember. He hasn’t completed the final draft of his Work Plan, so Ari’s supervisor has organised for Luke, an experienced support worker, to be Ari’s mentor. The three will meet so that Ari can seek feedback and assistance from, Luke.


For this task, you are going to seek feedback from your mentor on your work plan and your performance (related to the scenario).
For this role play, your assessor will again play the part of your supervisor. They will need to organise one fellow student to role play Luke, Ari’s new mentor. 
Your assessor should have a copy of your draft work plan from Part A.
During the meeting, you will seek feedback by:
· Asking Luke what he thinks about the feedback on your work plan so far.
· Identifying factors that may be affecting your work performance. For example, you are feeling stressed at work, which can hamper performance, or are you not confident in your document writing abilities? You can make up reasons for your performance, but you will need to determine some actions that would help to improve the situation.
· Discussing what actions would be appropriate to overcome these with your supervisor and colleague and that align to your team and organisational standards.
You will need to take notes during the meeting that you can add to your Work Plan and the Work Performance Review part, so take pen and paper with you.

	During the meeting, demonstrate effective communication skills including:
· speaking clearly and concisely 
· using non-verbal communication to assist with understanding 
· asking questions to identify required information 
· responding to questions as required 
· using active listening techniques to confirm understanding 
· use of language and expressions suitable to the audience and the context of the meeting.

























	[bookmark: _Toc160636541]Part C: Review Your Work Plan and Performance


Task Instructions: Part C
Read the scenario below and follow the instructions to:
complete the Work Performance Review part of the work plan
make any final adjustments to your plan
email your supervisor and mentor to let them know how you are going and submit your final work plan
Resources and equipment required to complete this task
Access to your learning materials.
Access to Microsoft Word (or a similar program).
Access to your Work Plan and Meeting Plan.
When and where should the task be completed?
Your assessor will advise you about the date and time of the meeting and submission dates for your work plan and revised work plan. 
What needs to be submitted?
Final copy of Work Plan.
Email to your Supervisor.




























	After the helpful feedback from his supervisor and mentor, Ari is close to finalising his Work Plan. He is beginning to feel an improved confidence now that he has been able to organise his goals and daily tasks. He knows how important it is to keep the people helping him informed with how he is going, so he sets about writing an email to his supervisor and mentor to let them know how he has progressed.


The purpose of this task is to communicate your progress and submit your final work plan. It is important to keep the people who are helping you to achieve your goals informed about how you are going.
By submitting your final work plan based on feedback, you will demonstrate that you are monitoring and adjusting your work to make improvements.
Complete the Work Performance Review part of your Work Plan.
Include in your review:
· four factors that may have affected your work performance (according to scenario)
· for each factor, provide two actions that could help you overcome these and that align to your team and organisational standards
· use numbers and dot points to help you organise your ideas
· conclude your review with a final sentence or short paragraph.
Make any last adjustments to your Work Plan ready to send to your Supervisor and Mentor, Luke (student or colleague).
Make sure your email is: 
· grammatically correct and written professionally
· outlines the changes that you have made to your work plan in response to your supervisor’s and mentor’s feedback
· the content of your email should be between 50–100 words.






















	Work Plan - Final

	Employee’s name:
	
	Supervisor’s name:
	

	Start Date:
	
	Review Date:
	

	Time
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	8:30–9:30
	
	
	
	
	

	9:30–10:30
	
	
	
	
	

	10:30–11:30
	
	
	
	
	

	11:30–12:30
	
	
	
	
	

	12:30–1:30
	
	
	
	
	

	1:30–2:30
	
	
	
	
	

	2:30–3:30
	
	
	
	
	

	3:30–4:30
	
	
	
	
	

	4:30–5:30 
	
	
	
	
	

	Short Term Goal 1
	Write your goal and a task underneath.




	Short Term Goal 2
	Write your goal and a task underneath.




	Long Term Goal
	What would you like to achieve in your first three months?





	
	Work Performance Review

	Include four factors that may have affected your work performance. For each factor, provide at least two actions that could help you overcome these factors and that align to your team and organisational standards.




































	Screen Shot of Email

	Include the screen shot of your email to your supervisor as evidence. Ensure that you have labelled your work plan as an attachment from above. 
Tip: Save this document as a work plan for your email attachment. 




































	[bookmark: _Toc110353753]Assessment Task 2: Work Plan Project

	[bookmark: _Toc110353754]Task 2: Part A – Step 1
Did the student demonstrate the required level of competence for each of the following points?
	Attempt 1
	Attempt 2
	Attempt 3

	
	Date:
	Date:
	Date:

	
	Yes
	No
	Yes
	No
	Yes
	No

	Demonstrated effective interpersonal and communicative skills.
· Speaking clearly and concisely.
· Using effective non-verbal communication skills to encourage audience interest.
· Responding to questions.
· Asking questions to seek feedback.
· Use of active listening techniques, such as paraphrasing information given, to confirm and clarify understanding.
· Use of language and expressions suitable to the audience and the context of the meeting.
	
	
	
	
	
	

	Communicated ability to understand.
· Code of Ethics.
· OzHandz’ goals and plans.
· Job role and responsibilities.
	
	
	
	
	
	

	Communicated ability to set the following goals.
· Short-term goals.
· Long-term goals.
· Goals aligned with the organisation’s goals and objectives.
	
	
	
	
	
	

	Meeting Plan included the following.
· Organisation’s mission, vision and values.
· Organisation’s objectives.
· Identified the people who can help to achieve goals (Human Resources).
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.




	Assessment Task 2: Part A – Step 1 Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	



	[bookmark: _Toc110353755]Task 2: Part A – Step 2
Did the student demonstrate the required level of competence for each of the following points?
	Attempt 1
	Attempt 2
	Attempt 3

	
	Date:
	Date:
	Date:

	
	Yes
	No
	Yes
	No
	Yes
	No

	1. Draft Work plan included the following.
· Tasks that must be included in the daily schedule for the first week.
· Two short-term goals.
· One long-term goal.
· At least one task students could complete for each goal e.g. observe a colleague with a client.
· Individual goals are aligned to OzHandz Mission, Vision and Objectives.
	
	
	
	
	
	

	1. Composed an email to their manager that included the following.
· Correct grammar and professionally written.
· Summarises the contents of the attachment.
· Sought feedback to make improvements to plan.
· Between 50–100 words.
· Draft work plan submitted within the timeframe given by the assessor.
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.




	Assessment Task 2: Part A – Step 2 Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	



	[bookmark: _Toc110353756]Task 2: Part B – Collaborate With Supervisor and Mentor
Did the student demonstrate the required level of competence for each of the following points?
	Attempt 1
	Attempt 2
	Attempt 3

	
	Date:
	Date:
	Date:

	
	Yes
	No
	Yes
	No
	Yes
	No

	1. During the meeting, students must seek feedback.
· Asking their colleagues what they think about the feedback on their work plan so far.
· Identifying factors that may be affecting their work performance. 
· Discussing what actions would be appropriate to overcome these with their colleagues and that align to team and organisational standards.
	
	
	
	
	
	

	Effective communcation skills including the following.
· Speaking clearly and concisely.
· Using non-verbal communication to assist with understanding.
· Asking questions to identify required information. 
· Responding to questions as required.
· Using active listening techniques to confirm understanding.
· Use of language and expressions suitable to the audience and the context of the meeting.
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.




	Assessment Task 2: Part B Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	



	Task 2: Part B – Collaborate With Supervisor and Mentor
Did the student demonstrate the required level of competence for each of the following points?
	Attempt 1
	Attempt 2
	Attempt 3

	
	Date:
	Date:
	Date:

	
	Yes
	No
	Yes
	No
	Yes
	No

	1. During the meeting, students must seek feedback.
· Asking their colleagues what they think about the feedback on their work plan so far.
· Identifying factors that may be affecting their work performance. 
· Discussing what actions would be appropriate to overcome these with their colleagues and that align to team and organisational standards.
	
	
	
	
	
	

	Effective communcation skills including the following.
· Speaking clearly and concisely.
· Using non-verbal communication to assist with understanding.
· Asking questions to identify required information. 
· Responding to questions as required.
· Using active listening techniques to confirm understanding.
· Use of language and expressions suitable to the audience and the context of the meeting.
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.



	Assessment Task 2: Part B Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	






	[bookmark: _Toc110353757]Task 2: Part C – Review Your Work Plan and Performance
Did the student demonstrate the required level of competence for each of the following points?
	Attempt 1
	Attempt 2
	Attempt 3

	
	Date:
	Date:
	Date:

	
	Yes
	No
	Yes
	No
	Yes
	No

	1. Composed an email to communicate their progress that included the following.
· Correct grammar and was professionally written.
· Outlines the changes that they have made to their Work Plan in response to their supervisor’s and colleague’s feedback.
· Between 50–100 words.
	
	
	
	
	
	

	Final Work Plan included the following.
· Tasks that must be included in the daily schedule for the first week.
· Two short-term goals.
· One long-term goal.
· At least one task students could complete for each goal e.g. observe a colleague with a client.
· Adjusted plan after feedback to improve performance.
	
	
	
	
	
	

	Work Plan Performance Review included the following.
· Four factors that may have affected their work performance (according to the scenario).
· Two actions that could help them to overcome these.
· Students used numbers and dot points to organise their ideas.
· A conclusion with a final sentence or short paragraph.
	
	
	
	
	
	

	Where any items above are marked ‘No’, outline the gaps below. Ensure feedback is provided to the student on their Assessment Task Cover Sheet. Document the actions that must be taken by the student to address the gaps. 

	Comments: What did you observe? Are there any gaps? What did the student to demonstrate competence?

	Please outline any reasonable adjustments made for this task here.






	Assessment Task 2: Part C Outcomes

	Attempt
	Date
	Outcome
	Assessor Name
	Assessor Signature

	Attempt 1
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 2
	
	· Satisfactory
· Not Satisfactory
	
	

	Attempt 3
	
	· Satisfactory
· Not Satisfactory
	
	






































	[bookmark: _Toc110353759]Assessment Outcome Summary Table: BSBWOR202 Organise and complete daily work activities

	Assessment Tasks
	Task Outcomes

	
	Satisfactory (S)
Not satisfactory (NS)
	Date
	Assessor initials

	Assessment Task 1: Written Questions
	
	
	

	
	
	
	

	
	
	
	

	Assessment Task 2: Work Plan Project

	Part A: Collaborate With Your Supervisor

	Step 1 – Collaborate with your supervisor

	
	
	

	
	
	
	

	
	
	
	

	Step 2 – Develop your workplan and send it to your supervisor in an email seeking feedback
	
	
	

	
	
	
	

	
	
	
	

	Part B: Collaborate with Your Supervisor and Mentor
	
	
	

	
	
	
	

	
	
	
	

	Part C: Review Your Work Plan and Performance
	
	
	

	
	
	
	

	
	
	
	

	Unit Assessment Results
	Unit Result (C/NYC)
	Date
	Assessor initials

	BSBWOR202 Organise and complete daily work activities
	
	
	

	
	
	
	

	
	
	
	

	Assessor Name:

	Assessor Signature:
	Date:
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